
Online Parents’ Evenings 
This year we are holding all parents evenings online. This short guide will give you 
information on accessing the system to join the meetings with your child’s teachers.   
There is also further guidance here is needed: full instructions on how to access the event.   
 
As normal, book your appointments at srwa.parentseveningsystem.co.uk but you will also 
need to sign in at the beginning of the evening,  where you will be presented with a screen 
to join your online appointments.  
 
A few tips to help make the evening progress smoothly: 
 
1. Sign in beforehand. The system requires login details to 

match our systems and we can only offer support during 
school hours.  
 

2. Make sure everything works. The system is very strict, 
so make sure you check your mic and camera work, well 
before your first meeting so that you are on time. It 
doesn’t extend your time.  

 
3. Use a tablet, phone or laptop. All modern devices work. 

If possible, wear headphones to minimise the chance of 
feedback and echo. Ideally find yourself a quiet, well-lit space so that our teachers can 
easily see and hear you. 
 
Please note: (iPhone/iPad: Safari  Note: there is a known issue joining video calls using 
iOS 14.2. Please upgrade any iOS 14.2 devices to iOS 14.3, or use an alternate device.) 
Not sure which iOS version? Go to Settings > General > About >Software Version  

 
4. The appointments begin and end at the scheduled time, and the computer system will 

cut out at the scheduled end time. If you are late, or miss an appointment it isn’t 
possible to go back and join the meeting.  
 

5. When your appointment is about to start, you will see this 
screen. Click Start Appointment and this will notify the 
teacher you are online and ready.  
 
We have scheduled 5 minute appointment slots, and there 
are a few minutes gaps between appointments to allow for 
parents and teachers to prepare for the next meeting. 
 

6. When the appointments are coming to an end, the status 
bar will turn orange, then red when 10 seconds remain. At 
zero, the appointment will end. 

https://support.parentseveningsystem.co.uk/article/801-video-parents-how-to-attend-appointments-over-video-call


 
 

7. This is a formal Academy event. Please ensure meeting participants are appropriately 
dressed and you are in a quiet space. Our teachers will do the same.  
 

8. Please be patient! Our teachers are working from home, so they don’t have the tech 
support they would get at school. 

 
Sign into SRWA Parents Evening system to book your slot, to check your appointments and 
to test your system.  
 
Inviting another parent/guardian to join your appointments 
You can give one other parent/guardian access to join your video appointments in respect 
of each student linked to you that is 
involved in the conference. You can 
grant this access at the time of booking, 
or later if required. 
 
1. Once you have made your bookings 
(or when you later login and go to My 
Bookings) click on the Invite 
Parent/Guardian link at the top of the 
list of your bookings. If you have already 
sent an invitation this link will show as 
Manage Invites instead. 
 
2. You will then be presented with a box asking for the details of the parent/guardian to be 
given access.  If there is more than one student linked to 
you and involved in the evening they will all be shown. 
 
You must enter a name, and an email address, as well as 
tick the box to consent to that person being given access 
to the information used to make the appointments. 
 
If there is more than one student linked to you, choose the 
student(s) in respect of whose appointments the access to 
this person will be granted. 
 

https://srwa.parentseveningsystem.co.uk/


When you click the blue Send Invite button an email is sent to the address entered, giving 
them a link and  details on how to join the call. 
 
 
3. You will then see a ‘Manage Invites’ box that shows your sent invitation(s), allows you to 
add another invite if you have any more available (the person invited can be different for 
each student, if wished), and allows you to Resend invites or Remove them.  

 
 
If you click Remove the link in the previously sent invitation, it will no longer work and that 
person can no longer join the video call. 


